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ARTICLE INFO  ABSTRACT 
 
 

This study aims to analyze the role of the multiprofessional team in the mental health of users and 
workers in Primary Care, identifying strategies, challenges, potentialities, and practices that 
qualify comprehensive care within the scope of Primary Health Care. This is an integrative 
literature review. The construction of the review followed systematic steps: definition of the 
research question, search for studies in databases, categorization of selected materials, critical 
evaluation, interpretation of findings, and synthesis of the knowledge produced. The search for 
articles was conducted in two databases: the Virtual Health Library (VHL/MEDLINE) and 
PubMed – National Library of Medicine (NLM). 
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INTRODUCTION 
 
Mental health currently constitutes one of the greatest challenges 
faced by public health systems worldwide (Silva, 2025). In the 
Brazilian context, marked by social inequalities, chronic 
vulnerabilities, and profound transformations in the world of work, 
psychological suffering has become increasingly evident among users 
and also among workers in Primary Care (Brito, 2025). For this 
reason, understanding and strengthening the role of the 
multidisciplinary team in the promotion, prevention, and care of 
mental health has become a structuring axis for the qualification of 
Primary Health Care (PHC), a fundamental pillar of the organization 
of the Unified Health System (SUS) (Barros, 2025). The 
consolidation of Primary Health Care (PHC) as the preferred entry 
point to the system represents an important milestone in recent 
decades, especially after the Psychiatric Reform and the creation of 
the Psychosocial Care Network (RAPS) (Moraes, 2025). This 
historical movement broadened the understanding of mental health 
care beyond the hospital-centric model, establishing the centrality of 
the community, social relations, and the comprehensiveness of care 
(Francelino, 2025).  In this scenario, the multidisciplinary team 
assumes a strategic and irreplaceable role, as it integrates different 
areas of knowledge that, when articulated, enhance the capacity to 
identify risks, address demands, develop bonds, and produce unique 
interventions that recognize the complexity of human life (Belotti, 
2025). The joint action of professionals such as nurses, doctors, 
psychologists, social workers, community health agents, occupational 
therapists, pharmacists, and other categories goes beyond the sum of 
individual skills and constitutes a collective practice that expands the 
effectiveness of primary health care (Barros, 2025). The 
multidisciplinary approach allows for the construction of more 
integrated therapeutic projects, considering biological, psychological, 
social, cultural, and work-related dimensions involved in mental 
suffering (Brito, 2025). 
 
In the context of user care, this is expressed in actions ranging from 
qualified listening, welcoming, psychosocial risk classification, brief 
interventions, therapeutic groups, home visits, and coordination with 
services of the Psychosocial Care Network, to health promotion and 
community strengthening initiatives (Francelino, 2025). A central 
aspect of mental health in primary health care is the early 
identification of signs of psychological distress. Often, the gateway to 
these manifestations occurs in consultations for physical symptoms, 
such as chronic pain, nonspecific complaints, or stress-related 
illnesses (Silva, 2025). In this sense, the multidisciplinary team needs 
sensitivity and technical preparation to recognize that suffering can be 
expressed in different ways, not always directly verbalized (Castro, 
2025). The presence of community health agents, for example, is 
fundamental to detect changes in behavior, isolation, family conflicts, 
or loss of autonomy, as they maintain daily contact with the territory 
and with the life stories of families (Santos, 2025). Another essential 
component refers to matrix support in mental health, an instrument 
that enables integration between RAPS devices (such as CAPS, 
NASF-AB, specialized outpatient clinics, and community services) 
and primary care teams (Brito, 2025). Matrix support strengthens co-
responsibility, promotes case discussions, organizes flows, and 
improves interventions. National research demonstrates that the 
presence of matrix support contributes to expanding the capacity of 
teams to manage complex situations, reduces excessive 
medicalization, and promotes more humanized practices, based on the 
protagonism of users (Franzon, 2025). In this way, the 
multidisciplinary team ceases to act in a fragmented manner and 
becomes a collective that plans, implements, and evaluates strategies 
in an integrated way (Dos Santos, 2025). The mental health of 
Primary Care workers has also become a priority topic in 
contemporary discussions (Brito, 2025). The daily routine of these 
professionals involves intense pressures: high volumes of care, scarce 
resources, contact with situations of extreme poverty, violence, social 
vulnerabilities, prolonged suffering of service users, and continuous 
emotional demands (Silva, 2025). 

This context, combined with the precarization of working conditions, 
team turnover, and feelings of powerlessness, generates physical and 
emotional strain that may progress to mental illness. Syndromes such 
as burnout, anxiety, depression, and occupational stress are already 
recognized as significant health issues in the daily routine of PHC 
(Castro, 2025). Thus, mental health care should encompass not only 
the population served but also the professionals who make up the 
network. The multidisciplinary team needs to develop internal 
strategies for self-care, mutual support, and institutional strengthening 
(Oliveira, 2025). The implementation of conversation circles, 
listening groups, social interaction spaces, and clinical-institutional 
supervision are practices recommended by various studies to reduce 
workers’ illness and improve the organizational climate (Franzon, 
2025). Moreover, management plays a fundamental role in promoting 
healthy work environments, establishing adequate workflows, 
supporting continuing education processes, and ensuring professional 
appreciation. A welcomed and strengthened team is better able to 
welcome and strengthen those who seek the service. Another relevant 
element is the importance of light technologies in mental health care 
(Santos, 2025). Unlike purely biomedical interventions, light 
technologies involve listening, dialogue, bonding, welcoming, 
accountability, and shared decision-making. They are essential tools 
in Primary Health Care and represent a powerful form of care that 
recognizes the uniqueness of each individual. Professionals who use 
these technologies expand their ability to understand suffering not 
only as a clinical diagnosis but as a human experience influenced by 
social relationships, working conditions, life trajectories, and cultural 
contexts (Oliveira, 2025). 
 
The reframing of mental health care practices therefore requires the 
multidisciplinary team to adopt an ethical, clinical, and political 
stance. Ethical, because it involves respect for each person’s dignity, 
autonomy, and uniqueness; clinical, because it demands technical 
knowledge, sensitivity, and analytical capacity; and political, because 
it is connected to broader processes of social transformation, rights 
advocacy, and strengthening of the Unified Health System (SUS) 
(Oliveira, 2025). The articulation among these three axes is essential 
for care to be comprehensive, humanized, and aligned with the 
principles of the Psychiatric Reform (Santos, 2025). Finally, it is 
emphasized that the work of the multidisciplinary team in the mental 
health of users and workers in Primary Care is not limited to a fixed 
set of tasks or protocols, but constitutes an ongoing process of 
collective construction, critical reflection, and shared learning. It 
requires openness to new practices, willingness for interdisciplinary 
work, and acknowledgment of the complexity of mental health 
(Castro, 2025). By strengthening these practices in the daily routine 
of PHC, it contributes to consolidating a care network capable of 
promoting well-being, preventing health issues, reducing inequalities, 
and offering more sensitive responses to the real needs of the 
population (Belotti, 2025). Thus, this study aims to analyze the 
performance of the multidisciplinary team in the mental health of 
users and workers in Primary Care, identifying strategies, challenges, 
potentialities, and practices that qualify comprehensive care within 
the scope of Primary Health Care. 
 

MATERIALS AND METHODS 
 
This is an integrative literature review, whose purpose is to provide a 
broad understanding of a specific phenomenon by bringing together 
different perspectives through the combined analysis of evidence 
extracted from various primary studies. The development of the 
review followed systematic steps: defining the research question, 
gathering studies from the databases, categorizing the selected 
materials, conducting a critical evaluation, interpreting the findings, 
and, finally, synthesizing the knowledge produced. The guiding 
question was developed with the purpose of directing the search for 
relevant studies in scientific databases and was defined as follows: 
How do multidisciplinary teams in Primary Care act in the promotion, 
prevention, and mental health care of users and workers, and which 
strategies have proven effective in qualifying this care? 
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Source: Adapted from Silva et al. (2025). 

 
Figure 1. PRISMA flowchart for the selection of articles included 

in the integrative review 
 

The search for articles was conducted in two databases: the Virtual 
Health Library (BVS/MEDLINE) and PubMed – National Library of 
Medicine (NLM). The descriptors and keywords used were selected 
based on the standardized terminology of the Health Sciences 
Descriptors (DeCS). During the search process, the terms were 
combined using the Boolean operators “OR” and “AND,” applying 
the following combinations: Mental Health; Health Workers; 
multidisciplinary team; Patient. Next, specific filters were applied 
regarding language, publication period, study type, topic addressed, 
and availability of the full text. Only open-access articles published in 
English or Portuguese between 2023 and 2025 were included, 
provided they addressed as their central theme the mental health of 
SUS health professionals and users, the coping strategies used by 
these workers, and the impacts of these issues on the quality of care 
provided. After applying these criteria, the titles and abstracts of the 
identified articles were read to verify their alignment with the 
research objectives. Finally, a full reading of the articles was 
conducted to select the studies that answered the guiding question 
(Figure 1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The studies that did not meet the previously established criteria were 
discarded, including those that did not answer the guiding research 
question or that were duplicates. Editorials, opinion articles, magazine 
columns, experience reports, and works without approval from a 
Research Ethics Committee were also excluded, according to 
guidelines for selecting productions with high scientific rigor. 
The selected articles were analyzed according to the following 
information: publication identification (authors, year, study type, 
objective, and main findings). Data collection was carried out in May 
2025, and the analysis of the selected articles was performed 
independently by two reviewers. The extracted data were tabulated in 
a dedicated spreadsheet and analyzed independently by two 
researchers. 
 

RESULTS AND DISCUSSION 
 

The systematic search in the databases initially allowed the 
identification of a broad set of publications related to mental health 
within Primary Care and the multiprofessional practices developed in 
this setting. After applying the inclusion and exclusion criteria — 
which considered the time frame, availability of the full text, 
alignment with the theme, and methodological relevance — 04 
studies were selected to compose the final sample of this review. 
These works presented varied approaches, involving qualitative 
research, experience reports, document analyses, and quantitative 
studies that explored aspects of promotion, prevention, care, and the 
organization of mental health work in Primary Care. The analysis of 
the selected studies made it possible to identify thematic axes that 
reflect the performance of the multidisciplinary team in mental health 
care for both users and workers in Primary Care. In general, it was 
observed that multidisciplinary work is characterized by 
interdisciplinarity, the collective construction of therapeutic projects, 
and the recognition of the complexity involved in the psychosocial 
demands that reach the services. Many of the articles highlighted that 
Primary Care is often the first point of contact for people 
experiencing mental distress, which reinforces the need for teams 
prepared to welcome, listen to, and properly refer cases. The first 
thematic axis identified was welcoming and qualified listening, which 
emerged as a central practice for the early identification of signs of 
emotional distress. According to the study by Oliveira (2025), 
professionals such as nurses, psychologists, physicians, social 
workers, and community health agents play a decisive role in creating 
bonds and reducing barriers to accessing care. Sensitive listening was 
identified as a strategy capable of strengthening trust between users 
and services, as well as promoting the understanding of each 
individual’s unique needs.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 1. Summary of findings from the integrative review, 2025 
 
 

Author(s) Year Type of Study  Objective  Main Findings 
Silva Filho, J. B. et al. 2024  Experience report To describe the practical experience 

of a multidisciplinary team caring 
for individuals with mental 
disorders in Primary Health Care 
(PHC). 

The team used mental health risk stratification; each 
professional (doctor, psychologist, social worker, 
dentist, nurse) had a distinct role: medication 
treatment, psychotherapy, social mediation, dental 
care, and biopsychosocial organization. This shows 
how integrated multidisciplinary work strengthens 
care within the community. 

Costa, J. de F. et al. 2023  Original qualitative 
study / policy analysis 

To investigate the challenges of 
matrix support in primary care to 
promote comprehensive mental 
health care. 

They identify barriers to the effectiveness of matrix 
support, such as lack of structure, communication 
between teams, and limited resources, which impacts 
the integration of multidisciplinary practices and the 
continuity of care. 

Mendonça, J. M. T. de et al. 2023  Cross-sectional 
quantitative study 

To assess the knowledge of primary 
health care professionals about 
mental health using the mhGAP 
(Manual of Interventions for 
Mental Disorders in Primary Health 
Care). 

The study shows that, among 354 participating 
professionals, there are gaps in knowledge, especially 
in communicating with emotional distress without a 
specific clinical diagnosis and in essential care 
practices, suggesting the need for continuous training 
to strengthen multidisciplinary practice. 

Schweickardt, J. C. et al. 2024 Qualitative descriptive 
study 

To investigate the perceptions of 
primary care professionals 
regarding their responsibility in the 
comprehensive care of people with 
mental disorders. 

Based on interviews with 7 professionals from a 
Family Health team, a movement of taking 
responsibility for mental health care became evident: 
bonding, listening, and referral are central; stigma 
and care flows influence the perception of this care; 
nurses were identified as key figures in coordinating 
this process. 

Source: The authors, 2025. 
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In several studies, reception was described not only as an initial step 
but as a permanent stance of the team, directly influencing the quality 
of care provided. The second axis referred to the development of 
Singular Therapeutic Projects (STPs) and interdisciplinary 
interventions. According to the findings of Santos (2025), teamwork 
enables the integration of different types of knowledge and practices, 
expanding the ability to analyze situations and the effectiveness of 
proposed interventions. In the third axis, the studies indicated that the 
STP, when constructed collectively, fosters shared responsibility 
among professionals and strengthens person-centered and territory-
based care. Furthermore, therapeutic workshops, joint home visits, 
discussion circles, educational activities, and operative groups were 
frequently mentioned strategies that successfully promoted mental 
health within the community. According to Belotti (2025), an 
important finding in his study refers to the coordination between 
Primary Care and the Psychosocial Care Network (RAPS). The 
studies showed that intersectoral collaboration and joint work with 
Psychosocial Care Centers (CAPS), specialized services, schools, 
social assistance, and other community resources enable more 
comprehensive responses to mental health demands. However, 
several authors highlighted persistent challenges, such as weak 
communication between services, difficulties in care regulation, and 
structural limitations that affect the flow of users across points of 
care. The fourth axis concerned the mental health care of Primary 
Care workers themselves. The literature revealed that emotional 
illness among health professionals is recurrent, driven by factors such 
as work overload, lack of resources, constant exposure to suffering, 
and weak institutional support. The studies showed that collective 
practices, listening spaces, support groups, and institutional 
supervision contributed to reducing occupational stress and 
strengthening the mental health of teams. Some analyzed experiences 
reported the importance of care circles, moments of critical reflection 
on daily work, and psychosocial interventions that promote well-
being and the humanization of relationships. Finally, results emerged 
related to the challenges and limitations in consolidating 
multiprofessional mental health care within Primary Care. The main 
obstacles identified were the insufficient specific training of 
professionals, the still predominant biomedical culture, team turnover, 
the difficulty in implementing interdisciplinary practices, and the lack 
of institutional and matrix support. Despite these limitations, the 
selected studies pointed to significant advancements, highlighting that 
the presence of mental health matrix support, ongoing education, and 
the strengthening of collaborative work are central elements for 
improving care. Overall, the results show that multiprofessional 
action in the mental health of Primary Care users and workers is 
essential for promoting more comprehensive, humanized practices 
oriented toward the real needs of the territory. The literature 
reinforces that, when developed collaboratively, such actions increase 
the problem-solving capacity of teams, strengthen individuals’ 
autonomy, and contribute to building services better prepared to deal 
with the complexity of psychological distress in the community 
context. These findings indicate the relevance of continuous team 
development and the expansion of policies that support mental health 
care in Primary Care. 
 

CONCLUSION 
 
The literature review made it possible to understand that the work of the 
multiprofessional team in the mental health care of Primary Care users 
and workers constitutes a fundamental axis for strengthening care 
practices within the territory. The analyzed studies showed that 
collaborative work, supported by interdisciplinarity and shared 
responsibility, enhances the teams’ ability to identify early signs of 
emotional distress, build meaningful bonds, and offer more 
comprehensive responses to the population’s mental health needs. The 
review also showed that reception, qualified listening, the 
development of Singular Therapeutic Projects, and the 
implementation of collective actions are central strategies for 
promoting comprehensive, humanized, and context-based care for the 
psychosocial demands that emerge in everyday Primary Care. In 
addition, the coordination between Primary Care and the Psychosocial 

Care Network proved to be essential for ensuring continuity of care, 
expanding access to specialized services, and strengthening 
intersectoral practices. At the same time, the results revealed 
challenges that still limit the consolidation of multiprofessional 
practices in mental health, such as insufficient specific training, the 
predominance of the biomedical model, weaknesses in institutional 
support, communication difficulties between services, and work 
overload that affects both the health of professionals and the quality 
of care provided. However, it was noted that initiatives such as matrix 
support, continuing education, listening spaces for workers, and 
collective care actions have the potential to transform practices and 
improve the response to psychological distress within the territory.  
Thus, the multiprofessional team plays an essential role in promoting 
mental health for both users and workers in Primary Care. An 
integrated approach—sensitive to the complexity of social 
determinants and committed to strengthening the care network—
contributes to building more effective, welcoming, and humanized 
services. The need for continuous investment in training, institutional 
support, mental health policies, and collaborative strategies that 
sustain interdisciplinary practices and foster the consolidation of 
person-centered care within individuals’ life contexts is reinforced. 
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